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Regulations and Policy document 2011
This policy relates to regulations, fees, payment details and refund information including withdrawals and deferrals from the BBO’s Teaching Qualifications courses in 2011.
Application Fee

The set application fee should accompany all completed application papers.  This payment can be made by credit/debit card or cheque made payable to the British Ballet Organization (BBO). All registration fees are non-refundable even if a student decides not to proceed with their application. For 2011, this fee is £60.00 per application.
Deposit

Once an offer of enrolment has been made, a deposit payment of 20% of the total course fee should be paid by the published deadline. This payment is non-refundable, unless there are proven extenuating circumstances to a candidates withdrawal from the course of study. Receipt of deposit payment, signifies the candidates agreement to enrol on their chosen course, and acceptance of BBO’s Terms and Conditions for payment of fees (please see below).

Terms and Conditions for Payment of Fees

The BBO can receive tuition fee payments either through a direct bank transfer, via cash or a recognised major credit/debit card. Students who have a UK bank account can also choose to pay by Standing Order (please contact HQ for the necessary bank details). When paying tuition fees, always quote your full name, membership number and course title. Please do not send money to us by post. Fees include VAT and course materials where applicable. Students are however, required to pay for their own stationary and travel expenses including appropriate practical clothes and travel to/from teaching placements. Fees cannot be deferred or transferred to another named student. The BBO reserves the right to alter course fees annually as required. Students will not be awarded their final grades or certifications until all course fees have been paid. If students wish to pay the full course fee on first contact day of study (September 2011) (excluding deposit payment), BBO will reduce total fee due, by 5%.
Dishonoured cheques will incur a charge of £25.00 to cover bank charges and administration costs and the management reserves the right to forward your name to relevant institution or credit agencies.

Fee Liability and payment by instalments

The course fee is due in full by the last contact session at BBO HQ. Self-financing students are, for their convenience, offered the facility of paying by instalments either monthly by direct debit or at HQ session by cheque/cash. Payment by instalments does not limit the student’s liability for the payment of the total fees due. Each instalment must be paid by the due date(s) specified in fee schedules, invoices and notices. 

BBO Membership

All course students are required to hold Student Teacher Membership with the Organization (currently £60 per year). For 2011, this cost is included in the Teaching Qualifications course fees.
Fee Assistance

There are often opportunities for gaining fee assistance for our courses. For DTLLS applicants, a Government maintenance grant is available. For Level 4 applicants, Career Development Loans (CDL) are made available to you (N.B. Where fees are to be paid direct to the BBO by a nominated bank through the CDL scheme, the students must immediately notify the Registrar in writing of the full details of the award. If notification is not received before the completion of the course of study, the students will remain personally liable to settle the fee account by the last contact day of study at BBO HQ).
Refund

In all refund situations, the BBO will retain the first payment of 20% of total course fees (the deposit).
Termination and Refund

The BBO reserves the right to suspend or dismiss any student without refund of fees in the event of misconduct or unsatisfactory attendance or who is in debt to the BBO.
Withdrawal and refund

Those students who are deemed to be making “unsatisfactory” progress will be warned by the Head of Department and appropriate supportive action will be recommended. In the event of withdrawal, as a result of unsatisfactory progress, refunds will only be made for sessions not yet attended when advance payment has already been made. In the case of a candidate deciding to withdraw (for any other reason) any refund will relate to what fees have already been paid and what proportion of the programme of study has been delivered. In the case of personal mitigating circumstances (e.g. serious illness, bereavement) the BBO will negotiate an appropriate and fair refund.
Deferral and refund

Should a student need to defer their studies due to extenuating circumstances, the BBO will facilitate the candidates return at a more suitable time. Fees paid in advance of deferment will be carried-over to the chosen completion year, and the candidates will be invoiced for the difference in fee charge as appropriate. Should a candidate require a refund of their fees, the BBO must treat the candidates request as withdrawal from the course of study (please see details above). BBO will accept a re-application at a later date and take any prior study into account. 

Extenuating Circumstances – extensions

Extensions to deadline for assessments will only be considered if advance notice is given of extenuating circumstances prior to assessment dates/hand-in dates, or In the case of personal mitigating circumstances (e.g. serious illness, bereavement). If advance notice is not possible, students will need to submit assessment materials in accordance with the Departments instructions with a written explanation of why the work is late. The extenuating circumstances will then be considered by the Chair of the awarding committee who will decide whether to award a full grade or to limit the result to a pass at 40%. 

Attendance Policy & Dismissal

Failure to attend two consecutive sessions at HQ (without notice) will result in dismissal from the course ad forfeiture of any remaining fees. For those candidates in receipt of Career Development Loan (CDL) funds, the BBO is require to record your attendance and supply any or all details if requested by the Learning and Skills Council or you nominated bank.

The BBO reserves the right to dismiss any students from a course at any stage owing to persistent lateness, absenteeism, failure to comply with tutorial requirements or Health and Safety regulations, inappropriate behaviour of that deemed detrimental to BBO’s staff or to other students, including abusive language and non-payment of fees. In such circumstances any refund will remain entirely at the discretion of the BBO.

Personal Information

The BBO reserves the right to provide any course validation bodies or other authorised bodies with relevant information relating to a student on request.

The BBO will always request permission if it intends to use either names or photographs or video footage of both existing and/or previous students in BBO publications or promotional materials.

I have read and accepted the above Terms & Conditions relating to BBO Teaching Qualifications 2011
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